
ARK Production’s e-Governance solutions are one of the Niche services of ARK primarily focused on improving and streamlining 
the governance procedures for a community, non-profit organization or business entities. With more inclined services toward 
community planning and development projects in hand, ARK Productions takes responsibility of providing the effective 
e-Governance solutions for the communities in accordance with the service profiles and delivery model of the community 
or organization. We build our process models around our clients’ choices who participate equally to the process. We try to 
channelize the government information and services by making them more accessible to the client utilizing Information 
and Communication Technology (ICT). Our e-Governance solutions have great part of local resource inclusion where in, the 
community participation is given a lot of importance. We emphasize on utilizing the IT and Human resources most effectively 
and efficiently through e-Governance solutions.



Benefits

Through our customizable e-Governance solutions, we try to:

• relate the concept of governance to that of sustainable human development,
• justify it by enhancing the capacity of public administration to increase the 
supply of public value,

• imply the use of ICT channels to change the way communities and business 
interact with government, and

• enable communities’ involvement in decision making, facilitate increased access 
to information, bring in more transparency, and deliver a strengthening society.

Through our e-Governance solutions we try to bring national, regional, and local administration 
closer to the communities and the people. Government service delivery not often reach to the 
community/organization members, and there is less focus on how the people will be engaged 
and make decision in the process. Our e-Governance solutions and service model try to 
widen the scope of administration’s interactions with people and make them reach to 
what can help them best.

Objective
The basic aim of e-Governance solutions is to incorporate simple, moral, 
accountable, responsive and transparent governance. The e-Governance 
should incorporate processes and structures that harness the potentialities 
of information and communication technologies at various levels. 
For us, the objective is to incorporate the three main components of 
e-Governance viz. information, active participation of community and 
community consultation in our processes. 
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